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Opening Keynote
The New Normal - Are You Ready for the Next Disruption?
Jim King President & Chief Operating Officer, 
Okuma America Corporation

Facing continuous workforce disruption, ambiguity and 
confusion, manufacturing leaders need a reality check on 
which advances in technology will enable you to sustain 
your competitive advantage and adapt new talent strategies 
to grow your company. We are in the midst of a business 
transformation, and it is not just changing how we machine 
parts. It is changing nearly everything we do. Jim will draw a 
roadmap to help you find a winning strategy to future proof your 
company and provide positive bottom-line results.  

General Session 1
Reshoring/Onshoring
Harry Moser Founder & President - Reshoring Initiative

It is now clear: shorter supply chains are stronger, more 
competitive supply chains. Harry will demonstrate how to 
convince your customers that they will be more profitable 
buying from you – even just 20% to 30% of products they now 
import. He helped one job shop win a $60 million order. 

General Session 2
Election in a Pandemic - An Update from Washington, D.C.
John Guzik Partner - The Franklin Partnership
Omar Nashashibi Partner - The Franklin Partnership
Paul Nathanson Senior Principal - Policy Resolution Group - 
Bracewell LLP
Caitlin Sickles Director, Government Affairs - Policy Resolution 
Group - Bracewell LLP

Our team in Washington, D.C., The Franklin Partnership and 
Policy Resolution Group at Bracewell, will provide their insights 
into the election outcomes and the results of the race for the 
White House, battle for the U.S. Senate, and what control of 
the presidency means for manufacturing in America. This 
presentation will provide manufacturers with information 
on how the elections affect tax, trade, job training, and 
regulatory policy and possible scenarios for action in 2021.

General Session 3 
The 2020 Buyer: Today’s Buyer & What They’re Looking  
For In Finding New Business
Jason Ray CEO & Founder – Paperless Parts

The buyer profile is changing, and their expectations have 
evolved. Keeping buyers satisfied and finding new ways to 
position your business are the keys to your success. This 
session will cover the profile of parts buyers today, how/when/
where buyers look for new manufacturing partners, what 
characteristics buyers look for in a shop, buyer expectations 
and how to gauge price sensitivity.

General Session 4 
Cyber Battle - Attacker vs. Defender 
David Anderson OSCP Principal - CliftonLarsonAllen

This interactive session will demonstrate network attacks 
from two perspectives: the attacker and the defender. The 
attacker will demonstrate popular attack vectors that many 
organizations are vulnerable to. The defender will demonstrate 
how to defend against these attacks. This session will help you 
understand the attackers methodology, identify ways to detect 
malicious activity and learn about free tools that assist network 
administrators secure their environment.

General Session 5
The Year of Living Dangerously (Economically Speaking]
Chris Kuehl Managing Director - Armada Corporate Intelligence

This has been a tumultuous year thus far - threats of a 
manufacturing recession, supply chain crises due to virus 
outbreak, collapsed markets. All on top of issues that have been 
hitting manufacturing for years - labor shortage, trade disputes, 
rise of the robots and so on. What is the sector looking at now 
and what does the rest of the year look like.

Closing Keynote
A Deeper Look Into the Future of Manufacturing
Elizabeth Engler Modic Editor - GIE Media Manufacturing Group 
Robert Schoenberger Senior Editor - GIE Media Manufacturing Group 
Eric Brothers Senior Editor - GIE Media Manufacturing Group

A panel and roundtable discussion session with industry 
experts from GIE Media who will discuss what the future is 
looking like for different industry sectors.

ENGAGE 2020 is now an “all virtual” event! NTMA 
is committed to providing a format of the highest quality: 
an unprecedented event for unprecedented times.

We hope you’ll join us for a true virtual event – No Masks 
Required! – and a new, exciting way to Engage with the 
nation’s largest network of Precision Manufacturers.



With ENGAGE 2020, NTMA’s Premier Precision Manufacturing 
Conference, going all virtual, our goal is to provide the best 
online event experience to all attendees. That starts with 
registration: to experience all four days of this virtual event, 
registration is priced at $295 per NTMA member company 
and $495 per non-member company. You can now register 
an unlimited number of individuals from your company.

EVENT PRICING $295 PER MEMBER COMPANY

\ WWW.MANUFACTURINGENGAGE.COM
 \  For more information contact: 
 \  KRISTEN HRUSCH - 216.264.2845
 \  KHRUSCH@NTMA.ORG

Breakout Sessions

What is Industry 4.0? Practical Strategies to Develop  
Your Industry 4.0 Workforce: 
Jim Carr President & CEO - MakingChips LLC
Nick Goellner C.M.T.S.E. Partner - MakingChips LLC
Jason Zenger Founder & Visionary - MakingChips LLC

As more and more processes on the manufacturing floor become 
digitized and connected, shop owners are finding the biggest 
challenge is people. Learn best practices from overcoming 
issues, establishing practical and more effective ways to close 
skill gaps, maximize training efforts and getting your frontline 
workforce ready for Industry 4.0. 

How Can Job Shops Automate Low Volume High Mix  
Production with Low Risk:
Stu Shepherd Vertical Development Director, Americas -
Universal Robots USA, Inc.
 
Learn tips on how small shops are automating machining, 
metrology, and welding processes using cobots and achieving 
fast payback. Examples will show how taking a lean integration 
approach can make introduction of automation manageable and 
low stress for shop owners and employees.

Government Resources for You - Putting Money Back  
in Your Business: 
John Guzik Partner - The Franklin Partnership
Omar Nashashibi Partner - The Franklin Partnership

Learn to identify the various tax credits and deductions that 
support manufacturing businesses. Review the latest grants 
available for job training, worker retention, and hiring new 
employees. This presentation will help manufacturers put their 
tax dollars back in to their business by making your government 
work for you. 

Improving Your Company’s Productivity through  
Performance-Based Training: 
Montez King Executive Director - NIMS

In the ever-changing landscape of workforce development, 
manufacturers need to implement best practices in their  
learning and development approach to engage and retain their 
employees.  We will be sharing these best practices on how 
companies are accelerating learning and on-the-job training to 
impact their speed to competency and overall performance.

Introducing Additive Manufacturing in your Shop: 
How it can Reshape your Future
Tripp Burd Manager - Strategic Application  
Engineering - Markforged

Additive manufacturing represents a new transformative  
shift in the way things can be made. The companies that  
thrive will do so by embracing new technologies and changing  
the way they do business. Investing in new equipment is a  
hard choice, and it is critical to balance the capital cost  
against the new revenue your project could be generating.

What I’m Seeing in Manufacturing: 
Scott LoSasso CEO - LoSasso Integrated Marketing

Social Media influences everything we do in our day-to-day lives, 
and its role in the Manufacturing Industry is evolving even today. 
Scott LoSasso will provide an expert analysis on the perception of 
social media in manufacturing, and will guide how to shape your 
online image, bring in new business, and help potential customers & 
workers “see” manufacturing.

Thriving in a Multi-Generational Workplace
Lisa Ryan Chief Appreciation Strategist - Grategy

With five generations in the workplace at the same time, it’s 
important to realize that people are wired differently simply 
based on the year they were born. In this session we will explore 
the significant differences and similarities between generations, 
as well as the characteristics of each generation and why they 
“act like that.”

Company Certifications Today and Which Ones You  
Need for Tomorrow
Scott Dawson President & Owner - Core Business Solutions, Inc.

Each market segment brings with it new requirements that must 
be met just to land your first contract. This session will address 
the different certifications and how a small to medium size 
business can use an integrated approach to simplify the addition 
of new certifications.

Augmented Reality and Connected Worker Technology  
for Manufacturing
Chris Kuntz VP Marketing - Augmentir

With the growing skills gap and aging workforce causing 
increased pressures and COVID-19 related workplace dynamics 
forcing remote and independent work, manufacturing companies 
are turning to disruptive technologies such as Augmented 
Reality, Artificial Intelligence, and Connected Worker software 
to connect and empower their workforces with the tools and 
knowledge needed to perform at higher levels. Learn how leading 
manufacturing companies are using augmented reality and 
connected worker technology to adapt to the new normal

Bonus Breakout Sessions

In an uncertain time, value doesn’t just come from a price - but 
also what can be offered to build up and prepare you, your business, 
and its employees for the future. That goes beyond owners and 
general managers. These Bonus Breakout Sessions will provide 
other key leaders within your company, including Human  
Resources, Operations, Financial Managers, Sales & Marketing, 
and Emerging Leaders, with meaningful, enriching discussions 
and key resources for their areas of your business.
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